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Abstract

We show the wonders of communication and the need for active listening.

Distribution

This article or presentation is written as part of the Gaudi project. The Gaudi project

philosophy is to improve by obtaining frequent feedback. Frequent feedback is pursued by an AUQUSt 1 6! 2025
open creation process. This document is published as intermediate or nearly mature version status: Concept

to get feedback. Further distribution is allowed as long as the document remains complete

and unchanged. version: 0



Active listening: the art of the receiver to decode the message

Idea to be . :
own interpretation

expressed .
P of Idea
encoding
based on q di
emotional state ecodaing
relation with the other based on

emotional state
relation with the other
the objective
the situation

the objective
the situation
age, status
education

cultural background age, status
\lefba\ education
<5age cultural background

me

from: "Listening and communicating” by Lia Charité
www.gaudisite.nl/LiaCharite/

A
Active Listening version: 0
. August 16, 2025 m S
2 Gerrit Muller CVCbilateralCommunication pEUMIy



Intense interaction needed for mutual understanding

to calibrate:
repeat many times with different
examples, illustrations, and explanations
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Mutual understanding as function of time
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